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Turbulence season continues through late 
spring 

Turbulence is a common hazard year round and is more prevalent 
from mid fall to late spring. We‟ve seen our fair share of it this 
winter.   

A flight attendant was treated and released from a Houston-area 
hospital on Monday after clear-air turbulence shook Flight 128 on 
its approach to IAH from GIG (Rio de Janeiro). Seven other flight 
attendants visited the IAH health clinic for treatment. 

We‟ve seen a 6 percent increase in the number of turbulence-
related employee injuries this year compared with the same 
period a year ago. Last month, flight attendants and several 
customers received medical attention when a flight from DEN to 
BIL (Billings, Mont.) encountered severe turbulence on its 
descent. 

Clear-air turbulence occurs when a plane encounters a sharp 
change in wind direction or speed. Unlike turbulence that is 
common around thunderstorms, clear-air turbulence happens 
without visual cues like clouds and, therefore, is very difficult to 
spot, plan for or anticipate, said WSI Aviation Meteorologist Dan 
Heidel. 

“It‟s one of those things you‟re not always going to see coming. 
You could have clear skies and still have turbulence,” Dan said.  

Clear-air turbulence is particularly challenging for flight attendants 
in the aircraft aisles serving customers when the ride becomes 
bumpy. Inflight Services Safety Manager Sandra Ingram said 
United trains flight attendants to take immediate action when a 
pilot warns of turbulence. 

“If you hear „be seated immediately,‟ it means stabilize yourself 
right away,” Sandra said. “If it is not possible to find a seat 
immediately, flight attendants should secure themselves by 
remaining stationary and holding on to a fixed part of the aircraft.” 

United has a Turbulence Mitigation Team that examines 
turbulence and our methods for managing it. The team, which 
includes representatives from Aviation Safety, Network 
Operations Control, Inflight Services and Flight Operations, looks 
for better tools to predict, spot and prepare for turbulence. 

We track just below goal in March on-time 
performance 

While March continues to toss wintry weather at our airports, we 
are battling to move up and out of third place in Arrival :14 (A :14). 
As of March 16, American (AA), Southwest (WN) and United are 
within two points of each other, while Delta (DL) had an 84.0 A 
:14 percentage. We have ranked in the first or second position on 
nearly half the days since March 6, so we are headed in the right 
direction. 

Both mainline and United Express Departure :00 (D :00) are 
averaging below our target of 61.5 percent and lower than last 
year‟s performance. However, on good weather days, our overall 
D :00 performance has improved to 61.3 percent, just 0.2 points 
below our monthly target. 

Focusing on pushing the first flights of the day (STAR flights) 
exactly on time is a significant opportunity for us to improve our 
overall D :00 performance for the day. Since our STAR D :00 
performance is six points below our target on good weather days, 
increasing the percentage of on-time STAR flights gives flights 
later in the day a better opportunity to depart exactly on time.  

LAX honors veterans on way to Iwo Jima 
United co-workers, TSA and LAX officials and dozens of well-
wishers gathered at LAX's Gate 74 Friday morning to give a 
hero‟s sendoff to two Iwo Jima veterans on their way to the island 
that became famous for one of the fiercest battles of World War II. 

This year marks the 69th anniversary of the battle and 19th time 
we have partnered with Military Historical Tours to offer charter 
flights to Iwo Jima from GUM under a special arrangement with 
the government of Japan. A total of 10 Iwo Jima veterans from the 
U.S. will visit the island on March 19. 

At LAX, the TSA Choir performed patriotic and military songs and 
a Marine Corps honor guard presented arms and colors. Hub 
Managing Director and General Manager Jim Hanselmann, who 
served as a Marine, said, “All of us at United are proud to be 
flying these veterans.” Jim also thanked all the co-worker 
volunteers who put on the celebration, especially Customer 
Service Representative Cindy Good, who has organized the event 
at LAX for several years. 

One of the veterans, USMC Lt. General Lawrence Snowden 
(retired), has been on numerous Iwo Jima reunion trips and said, 
“We go back there to honor those who gave their lives on both 
sides.” Next year's tour to mark the 70th anniversary is scheduled 
to be the final one. 

Read the full story on Flying Together. 

      Operations snapshot S U N  M T D  G O A L  

Mainline on-time A :14 77.2% 77.9% #1 or #2 

Mainline D :00 55.9% 56.1% 61.5% 

        S A T  M T D  G O A L  

Customer satisfaction 31.2 28.6 31.3 

Financial Markets   

Stock Price $45.64 +1.24 (2.79%) 

Brent Oil Price $106.24 -2.33 (2.15%) 

Jet Fuel Price $118.65 -2.42 (2.00%) 

 

https://flyingtogether.ual.com/web/content.jsp?SID=FlightOps&path=/links/technology_flighttest/TMT_Update.jsp

